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	Purpose:
	This document summarises the insurance policies that have been purchased to cover the risks associated with the Wahroonga After School Care Centre. 
This document is not intended to act as a substitute for legal, financial or policy coverage advice. In the event WASC is unsure as to the coverage of the insurance policy, how to make a claim or what process needs to be followed to notify the insurer, appropriate advice should be obtained. WASC has obtained this coverage via an insurance broker and they should be the immediate first point of contact for any questions.



The WASC currently has 3 key insurance policies which cover all perceived risk associated with the running of the centre:
1) Business Insurance
2) Association Insurance
3) Workers Compensation Insurance
Summarised details (including document references) can be found below. The Business and Association insurance policies have been entered into with the assistance of the centre’s insurance broker, Omnisure, who for several years have acted for the Centre. 
As a general rule of thumb: 
· Any event that occurs at the centre that could possibly require a claim to be raised against the relevant insurance policy, should be referred to Omnisure (and in turn the respective Insurer), per the instructions captured in the schedule of insurance and policy. If Omnisure are unable to provide information or support on how to claim, the insurer should be contacted directly via the details under the policies.
· Any Statement of Claim, any other legal proceeding or threat of legal proceeding that is served on or sent to the Centre must be immediately actioned, with the engagement of Omnisure, and the respective Insurer. The Centre President should be included on any correspondence related to a claim or potential claim.
· WASC is not able to enter into any agreement or arrangement – known as a ‘hold harmless’ agreement if WASC does anything that will prevent the insurer to recover their loss from a third party in the event of a claim.  WASC should consult with its broker and the insurer if it is asked to agree to this or enters into an agreement with this type of clause.



INSURANCE POLICY SUMMARY:
1) Business Insurance:
	INSURER
	Lloyds of London Limited

	POLICY NUMBER
	WAS3108E

	NAME OF INSURED
	Wahroonga After School Care

	BUSINESS DESCRIPTION
	After School Care.

	INSURANCE PERIOD
	From: 	31/08/2018
To: 	31/08/2019

	INDEMNITY LIMIT
	This consists of three separate policies which combined create the business insurance coverage.  These are:

1. Childcare Providers Combined Liability:
1A) Public and Products Liability:$20,000,000 
1B) Professional Indemnity $20,000,000 

2. Childcare Property Insurance
Various

3. Personal Accident Insurance - Childcare
Various


	SUMMARY OF HEADS OF COVER:
	There are a range of exclusions on these policies and cover which has not been taken out by WASC. Please refer to the Schedule of insurance to check which parts of the policies apply to WASC.  This is a summary only.

1) Childcare Providers Combined Liability

1A) Public and Products Liability

This insurance covers amounts WASC becomes legally liable to pay in respect of PERSONAL INJURY or PROPERTY DAMAGE or ADVERTISING LIABILITY which happens during the PERIOD OF INSURANCE and is caused by an OCCURRENCE in connection with WASC.

· advertising Injury
· personal injury
· broad definition of You/Your including work experience persons, volunteer workers, counsellors, parent and citizens association, parent and friends association, advisory board members, committee or ancillary members of a board or committee if formed for the benefits of the named insured
· costs and expenses in addition to the Limit of Liability
· personal legal representative
· property damage to property in your physical or legal control sub limit $100,000
· contractual liability if contract designated on the schedule
· liability arising out of erection and alteration to buildings if total contract under $250,000
· new companies created, formed or acquired

1B) Professional Indemnity:

This insurance covers amounts WASC becomes legally liable to pay in respect of PERSONAL INJURY or PROPERTY DAMAGE which happens during the PERIOD OF INSURANCE and is caused by an OCCURRENCE and arising from CHILDCARE in the conduct of WASC’s profession.

· personal injury
· broad definition of You/Your including work experience persons, volunteer workers, counsellors, parent and citizens association, parent and friends association, advisory board members, committee or ancillary members of a board or committee if formed for the benefits of the named insured
· costs and expenses in addition to the Limit of Liability
· personal legal representative
· new companies created, formed or acquired


2) Care Providers Property Insurance

This insurance provides cover for Damage or Damage to Property caused by Fire and Perils or Accidental Damage to Property Insured, whilst at the Situation.

Please note this policy does not cover the Building and Flood is excluded.  There is no Business Interruption insurance. It does include an endorsement for Shade Sails and Property in the open air.

· Property
· Burglary
· Money

3) Group Personal Accident Insurance:

This policy provides cover for bodily injury of a Child in Care caused by an accident.  There is no coverage for Volunteers.

· Personal Accident Insurance for Children


	CLAIMS NOTIFICATION
	1) Childcare Providers Combined Liability:

(clause 8.4) 
When an event occurs which could give rise to a claim WASC must:
· Notify the insurer as soon as possible of the Occurrence
· Within 30 days of notifying, give the insurer a statement in writing with as much detail about the cause, description and amount of the Loss or Damage
· Forward details and documentation of any claim or legal proceedings including any prosecutions by any party brought against WASC to the insurer as soon as possible after receipt
· Preserve any property which may be needed as evidence in any claim and make it available for inspection by the insurer

WASC must not without consent of the insurer make any admission, offer promise or payment in connection with any Occurrence or claim (hold harmless)

The insurer shall be entitled to prosecute in WASC name at their expense and for their benefit any claim that WASC has against a third party for indemnity or damages or otherwise that arises out of or in connection with an Occurrence.  WASC must give all information and assistance required in the prosecution defense or settlement of any claim, or in any recovery actions.

2) Care Providers Property Insurance:
(General Conditions) 

If an event happens which may result in a claim under the Policy WASC must:

· Advise the insurer Claims Managers – Gallagher Bassett (another broker)
· Take all reasonable steps to stop or reduce further loss or damage
· Take all reasonable steps to recover lost or stolen property
· Immediately inform the police of any burglary, theft, malicious damage or vandalism and may be required to provide the written police report to the insurer
· Provide insurer with details of any other insurances which cover or may cover the event
· Advise the insurer of any impending prosecution or inquest
· Give the insurer all the information and assistance reasonably required
· Use best endeavours to preserve and not alter the condition or location of any products, appliances, plant or other items which might prove necessary or useful by way of evidence in connection with any claim until the insurer has had an opportunity of inspection unless the alteration or repair of any products, plants, appliances or other items is necessary for practical or safety reasons. WASC is not entitled to abandon any property to the insurer.

WASC must not agree to settle any claim without insurer consent (hold harmless). 

The insurer shall have full discretion in the conduct of any negotiations and the settlement of any claims. 

3) Personal Accident Insurance: 

If anything happens that is likely to lead to a claim WASC must:
· follow medical advice from a qualified medical practitioner as soon as possible after an injury is sustained, and
· give the insurer notice in writing, by telephone or in person describing the occurrence, and 
· advise Omnisure promptly; and
· fully complete the claim form and return it to the insurer within 30 days after a Condition occurs, and 
· at WASC expense, provide the insurer with any information about the claim and this could include any doctor’s reports or  letters and notices received from anyone else about the claim.

Claims can be rejected for fraud.

WASC must give the insurer written notice as soon as possible of every event, and all information in regard to matters which may lead to a claim under the policy.



2) Association Insurance

	INSURER
	Dual Australia Pty Ltd

	POLICY NUMBER
	P_AL/0/200646/18/J-1

	NAME OF INSURED
	Wahroonga After School Care Centre Inc.

	BUSINESS DESCRIPTION
	A day care centre that is designed to complement the children's home environment and provide optimum care and opportunity for development.

	INSURANCE PERIOD
	From: 05/09/2018
To: 05/09/2019 both days at 4.00pm Australian Local Time

	INDEMNITY LIMIT
	$1,000,000 (sub limits apply)

	COVER:
	This policy covers losses in relation to wrongful acts, employment practice breach or trustee breach on any Claim first made against the Association and reported during the period of insurance – for which the Association is not permitted or required to indemnify the insured person.

Included CLAIMS under Section 2.2(a) Professional Indemnity
Included CLAIMS under Section 2.2(b) Association Reimbursement
Included CLAIMS under Section 2.2(c) Association Liability
Included CLAIMS under Section 2.2(d) Employment Practices
Included CLAIMS under Section 2.2(e) Trustee
Included CLAIMS under Section 2.2(f) Crime
Included CLAIMS under Section 2.2(g) Taxation Investigation

	CLAIMS NOTIFICATION
	CLAIMS/LOSS CONDITIONS 
(section 11)

· WASC must notify the insurer as soon as practicable and within the insurance period.
·  Any notice to must be in writing, and delivered to: 
	DUAL Australia Pty Limited 
	Level 6,160 Sussex Street 
	Sydney NSW 2000 
	Australia
· WASC must at its own cost, frankly and honestly provide the insurer with all information and assistance required in relation to claim or loss.  Any unreasonable failure to comply with this obligation may entitle the insurer to deny liability in whole or part.
· WASC must at its own cost, do all things reasonably practicable to minimise any loss.
· [bookmark: _GoBack]The insurer will assume the legal defense of any claim.
· WASC agrees not to admit liability for or settle any claim make any admission, offer any payment or assume any obligation in connection with any claim, or incur any defence costs in connection with any claim, without the insurer’s written consent (hold harmless).





3) Workers Compensation Insurance
	INSURER
	iCare Workers Insurance

	POLICY NUMBER
	105782801

	NAME OF INSURED
	Wahroonga After School Care Centre Inc.

	BUSINESS DESCRIPTION
	A day care centre that is designed to complement the children's home environment and provide optimum care and opportunity for development.

	INSURANCE PERIOD
	From: 30/06/2019
To: 30/06/2020 

	INDEMNITY LIMIT
	The specific terms of iCare’s standard workers compensation insurance policies are set by the NSW Government and are contained in the Workers Compensation Regulations 2016 (NSW), also in accordance with the Workers Compensation Act 1987.

	COVER:
	The insurer will indemnify WASC against all of the following sums for which WASC becomes liable during or in respect of the period of insurance:
a) Compensation that WASC becomes liable to pay under the Act to or in respect of any person who is a worker of WASC (including any person to whom WASC is liable under section 20 of the Workers Compensation Act 1987).
b) Any other amount that WASC becomes liable to pay independently of the Act (but not including a liability for compensation in the nature of workers compensation arising under any Act or other law of another State, Territory or the Commonwealth or a liability arising under the law of another country) for any injury to any such person (not including liability in respect of any injury, suffered by a person other than such a worker, arising out of any rescue of attempted rescue).
c) Costs and expenses incurred with the written consent of the Insurer in connection with the defence of any legal proceeding in which any such liability is alleged. The Insurer will not indemnify WASC for WASC’s liability for GST payable on the settlement of a claim.

	CLAIMS NOTIFICATION
	CLAIMS/LOSS CONDITIONS 

· [Clause 8] WASC must give Insurer or the Nominal Insurer notice of injury to worker: The WASC must notify the insurer or the Nominal Insurer within 48 hours after becoming aware that a worker has received a workplace injury.
· [Clause 9] How notices are to be given:
1) Notices to be given under this Policy to the Insurer are to be given by being delivered, posted or transmitted electronically to the address of the Insurer last notified to the person giving the notice
2) Notices to be given under this Policy to the WASC are to be given by being delivered, posted or transmitted electronically to the address of the WASC last known to the insurer
3) The notification of injury required by Clause 8 is to be given to the Insurer in the manner required by subclause (1) or in such manner as the Insurer indicates to the WASC that the Insurer will accept. 
· [Clause 10] WASC not to make admissions etc: WASC must not, without the written authority of the Insurer, incur any expense of litigation, or make any payment, settlement or admission of liability in respect of any injury to or claim made by any worker.




Considerations:


	Education and Care Services National Regulations
	National Quality Standard
	Other 
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	· Financial Management Policy 
· Work, Health and Safety Policy 
· Governance and Management Policy 
· Business Insurance (Omnisure)
· Association Insurance (Omnisure) 
· Workers Compensation Insurance (ICARE
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