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	Purpose:
	The purpose of this policy is to provide a process for Educators at Wahroonga After school Care Centre to maintain the proper care in the event of a medical incident involving another Educator or visitor



Policy Statement
The Centre aims to ensure the safety and wellbeing of Educators and visitors within the Centre through proper care and attention in the event of a medical incident. The Centre will make every attempt to ensure the correct management of the incident. We will aim to prevent any worsening of the situation. Family members and emergency contacts will be informed immediately where the incident is deemed serious. 
Procedure
· Educators and visitors will be asked to record and inform the Centre of any life threatening medical condition they may have at the time of orientation. For any pre-existing condition the Centre will require a copy of the Educators and / or visitors medical management plan, which will be placed in an emergency folder for Educators to access if a medical incident occurs. 
· Educators and visitors are required to supply emergency contact people on their personal contact list at the time of induction.
· The Centre will provide the Educators and visitors with this policy on induction day in accordance with regulation 91.
· Other Educators will ensure the Centre ratio of 1:15 is maintained.
· If an Educator and/or visitor has an illness or if an incident occurs at the Centre, an Educator who holds a first aid certificate will attend to them immediately.
· The Educator first on scene will stay with the Educator or visitor until an authorised person takes charge of them.
· In the case of a major incident at the service requiring more than first aid, the first aid attendant will:
· Assess the situation and decide whether the person needs to be attended to by a doctor or whether an ambulance should be called.
· The medical management plan (action plan) will be followed in the event of any incident relating to the Educator’s or visitor’s specific health need, allergy or relevant medical condition.
· The Educator in charge or nominated supervisor will be advised of the decisions.
· If serious the first priority is to get immediate medical attention.
· Families or emergency contacts will be notified straight away where possible.
· Educators will ensure proper hygiene practices are followed (disposable gloves are used).
· Educators will stay with the person until suitable help arrives or further treatment taken.
· Educators will try to make the person comfortable and reassure them that they will be ok and that their families have been called.
· If ratios cannot be met then other Educators will assess if Centre emergency lockdown procedure needs to be initiated.
· All other children should be removed away from the scene and if necessary a lock down or evacuation from the premise. This will be decided at the supervisor’s discretion. Parents will be contacted that a serious incident has occurred and reassure them that their children are safe and may be asked to collect their children as soon as possible. The children should be reassured and notified only that a serious incident has occurred
· If an ambulance is required and the person is taken to hospital an Educator will accompany the person and take the persons medical records with them.
· Educators will complete a Centre incident report with a 24-hour period of the incident occurring, and report to proper authorities if required as guided by the Centre’s nominated supervisor.
Considerations
	Education and Care Services National Regulations
	National Quality Standard
	Other 

	r12,
r 85,- 88
r91
	2.1
	·  Management of Incident injury  Illness and Trauma
· Administration of 
·  First Aid
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